TOPIC 3: TOTAL QUALITY MANAGEMENT

Solutions to Practice Problems

1. L=TD?
5 = T(295-3)°
5 = T(-0.05)°
5 = T(0.0025)
T = 5/00025
T = 2000= L = $2,000D?
2. L=TD’
10 = T(20-22)°
10 = T(-2)°
10 = T(4)
T =10/4

T=25=1L = $25D?
For the piece that is 22.4 cm long, the Taguchi loss is:
L =2.5(22.4-22)%* = 2.5(0.4)* = 2.5(0.16) = $0.40

3. L=TD? 180=T(50.4-50.0)> =T =1125 = L =1125(50.3-50.0)* = $101.25



